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An open source software  
and digital public good  
for managing social  
protection and health  
financing programs

The software

openIMIS is a certified 
digital public good which 
powers versatile solutions 
for health financing and 
social protection programs. Designed to  
be interoperable with other information 
systems, openIMIS draws upon and  
contributes to Digital Public Infrastructure. 

Impact

openIMIS is implemented in over a dozen 
countries, serving tens of millions of 
beneficiaries and growing. Various partners 
contribute through funding and implemen­
tation work, including Enable, Expertise  
France, International Labour Organization, 
UNICEF, and the World Bank. 

The openIMIS initiative:

•	 facilitates the processes around the software 
and community of practice.

•	 ensures free and open access to the openIMIS 
software, its documentation, capacity 
development materials, and demos.

•	 facilitates opportunities to exchange with  
and learn from the various implementations 
of openIMIS worldwide.

•	 engages with other digital public goods, 
interested users of openIMIS, development 
partners, software developers, and academia 
to build a strong community of practice 
around openIMIS.

The openIMIS software:

•	 is modular and interoperable.

•	 is flexible and easily adaptable to the needs 
of different social protection programs.

•	 can be used in areas that are  
connectivity challenged.

•	 is designed with data protection and security 
standards in mind.

•	 is interoperable with other systems using APIs 
based on international standards such as HL7 
FHIR and DCI standards.

Find out more
Would you like to find out how openIMIS 
can improve the management of social 
protection programs? To get started with 
openIMIS and find out how to join the 
global community, visit our website or get 
in touch with us at contact@openimis.org.
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https://www.digitalpublicgoods.net/
https://www.digitalpublicgoods.net/
https://openimis.org/impact
https://openimis.atlassian.net/wiki/spaces/OP/pages/831357029/Repository+of+openIMIS+Partners
mailto:contact%40openimis.org?subject=


Programs that can be managed through  
openIMIS include cash transfer, health 
insurance, employment Injury insurance, 
vouchers, and social registries.

Health insurance

The health insurance solution 
powered by openIMIS allows 
scheme operators to manage 
beneficiaries, contracts, products, 
contributions, providers, claims 
and accounting in a single software.

A key strength of openIMIS is its capacity to 
support the digital creation, submission  
and review of claims, including AI-supported 
review. It also connects seamlessly with other 
open-source products, such as DHIS2 and 
OpenMRS, using FHIR standards.

Cash transfers 

CORE-MIS powered by  
openIMIS is a versatile 
solution for social cash 
transfers. It allows the 
registration of applicants, 
enrollment in specific 
programs based on defined criteria, calculation 
of payment amounts, and reconciliation of 
payment delivery. 

The solution also supports the updating of 
beneficiary information and status and  
includes a strong ‘maker-checker‘ mechanism 
for added security and ease of audit.  
Dynamic and interactive dashboards can  
be created and customized from the front  
end, offering an interactive way to visualize,  
explore, and analyze data.

The community

The openIMIS software is supported  
by a vibrant “community of practice”  
composed of software developers,  
implementers, scheme operators, and 
health financing and social protection 
experts from all over the world. 

Regular exchange through calls and a  
wiki enable various stakeholders to be  
in sync and contribute to the develop­
ment of the software and community. 

The community seamlessly exchanges 
knowledge among various teams,  
enabling expertise to be built within  
implementing countries. This ensures 
sustainability for the long-term main­
tenance and management of openIMIS.

AIAI Claims Module

An Artificial Intelligence- 
based claims categorization  
module is now available. By leveraging  
cutting-edge AI algorithms and  
standards, the manual effort required  
to process reimbursement claims will  
be significantly reduced.
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https://openimis.atlassian.net/wiki/spaces/OP/pages/2679799817/Use+cases+served+by+openIMIS+-+overview#Health-insurance
https://openimis.org/health-insurance
https://openimis.org/cash-transfers
https://openimis.org/cash-transfers
https://openimis.atlassian.net/wiki/spaces/OP/overview
https://openimis.atlassian.net/wiki/spaces/OP/pages/1448542777/openIMIS+AI-based+Claim+Adjudication

